
Marlene 
Federal C
Office of
445 12th S
Washing

July 1, 20

Re: W
2
S

Dear Sec

On behal
of the FC
of the Co
Protectiv

In additio
of the ini

The reda
System. 

Sincerely

Eileen M
770-649-
Eileen@B

Enc.
cc: Charl

H. Dortch, S
Communicat
f the Secreta
Street, SW 

gton, DC 205

014

WC Docket N
014 ETC An
tudy Area C

cretary Dortc

lf of Branden
CC Form 481
ommission’s
ve Order for 

on, attached 
itial section 5

cted version

y,

M Bodamer, C
-1886
Bodamer.co

les Tyler, Te

Secretary 
tions Comm
ry 

554 

No. 10-90, W
nnual Report

Code 260398

ch:

nburg Teleph
1 ETC annua
 rules. Brand
section 54.3

is a letter re
54.202(a) Fi

n is also bein

Consultant to

m

elecommunic

ission 

WC Docket N
t of Branden

8

hone Compa
al reporting 
denburg Tel
13(f)(2) fina

equesting con
ive-Year Ser

ng filed this d

o Brandenbu

cations Acce

No. 11-42
nburg Teleph

any, attached
information 
ephone Com
ancial inform

nfidential tre
rvice Quality

date via the F

urg Telephon

ess Policy D

hone Compa

d are confide
pursuant to 

mpany seeks 
mation.

eatment und
y Improveme

FCC’s Elect

ne Company

Division (two

J
770-649-1

any

ential and re
sections 54.
confidential

der Sections 0
ent Plan 

tronic Comm

y

o copies, con

415 Hepplew
Johns Creek, GA
886 / fax 770-64

www.bodam

edacted versi
.313 and 54.
l treatment u

0.457 and 0.

ment Filing 

nfidential) 

hite Dr. 
A 30022 
45-6545 
mer.com

ions
.422
under

.459



Marlene H
Federal C
Office of 
445 12th 
Washingt

July 1, 20

Re: W
20
St

R

Dear Secr

Pursuant t
public in
requireme
seeking co

(1)  Id
T
S

(2)  Id
d
R
an
w

(3) E
tr
T
pu
F
in

(4) E
co
T
im
fi

H. Dortch, Se
Communicatio

the Secretary
Street, SW 
on, DC 20554

014

WC Docket No
014 ETC Ann
tudy Area Co

Request for C

retary Dortch

to 47 C.F.R. §
spection cert
ent, please ac
onfidential tre

dentification
The informatio

ections 54.31

dentification
escription of

Rate-of-Return
n initial sect

which is conta

Explanation o
rade secret o

The informatio
ublic inspecti
CC Form 48

nformation ro

Explanation o
ompetition 

The Line 112
mprovements 
inancial in nat

cretary 
ons Commissi
y

4

o. 10-90, WC
nual Report o
ode 260398 

Confidentialit

:

§§ 0.457 and 
tain informat
ccept this lett
eatment of its

of the specif
on for which 
3 and 54.422

of the Com
f the circums
n Eligible Te
ion 54.202(a
ined in the att

of the degree
r is privilege
on contained
ion is the ent
81 Line 112 
utinely withh

of the degree 

2 attachment
or upgrades 

ture as well a

ion

C Docket No. 
of Brandenbur

ty

0.459 of the 
tion containe
ter on behalf
s Five-year Bu

fic informati
the Company

2 of the Comm

mmission proc
stances giving
lecommunica

a) Five-Year 
tachment to t

 to which the
ed
d in attachme
tirety of data 

attachment. 
held from pub

to which the

t contains co
and mainten

as competitive

11-42 
rg Telephone 

Commission’
ed in an atta
f of Brandenb
uild Out Plan

on for which
y is seeking co
mission’s rule

ceeding in w
g rise to the s
ations Carrier
Service Qua
he 2014 Repo

e information

ent for which
pertaining to
Information

blic inspection

e information

ompetitively 
nance the Com
e as the teleco

Company 

’s rules, that a
achment to th
burg Telepho
n and Narrativ

h confidentia
onfidential tr

es (“2014 Rep

which the inf
submission
rs (“ETCs”) m
ality Improve
ort.

n is commer

h the Compan
o the Compan

of this natu
n.

n concerns a

sensitive inf
mpany’s netw
ommunication

J
770-649-1

allows for the
he above ref

one Company
ve. 

al treatment i
reatment is pr
port”)

formation wa

must file wit
ement Plan (

rcial or finan

ny seeks the 
ny’s Five-Yea
ure is confid

a service that

formation re
work.  This in
ns market is h

415 Hepplew
Johns Creek, GA
886 / fax 770-64

www.bodam

e withholding
ferenced repo

y (the “Comp

is sought 
rovided pursu

as submitted

th the Comm
“Five-Year P

cial, or conta

withholding 
ar Plan provid
dential comm

t is subject to

lated to pro
nformation is
highly compet

hite Dr. 
A 30022 
45-6545 
mer.com

g from 
orting

pany”) 

uant to 

d or a 

mission 
Plan”) 

ains a 

from 
ded at 

mercial 

o

posed 
s both 
titive.



(5) E
h
T
re
C
U
w
ca
ne
di
w

(6)  Id
d
T
in
ne

(7)  Id
p
T

(8)  Ju
n
B
di
in

(9) A
in
N

Based on
Company
treatment

Sincerely,

Eileen M 
770-649-1

Explanation o
arm

The informatio
eleased to th

Company’s se
Unprotected, t
would gain ad
apital position
egotiating wi
isclosure of i

with its vendor

dentification
isclosure

The Company
nformation by
eed to know. 

dentification
revious discl

This informati

ustification o
ot be availab

Because the in
irection, a ne
n the future.  

Any other inf
n assessing w

None.

n the precedi
y’s Five-Year
.

,

Bodamer, Co
1886 Eileen@

of how discl

on contained
he public. Th
rving territor
this informat

dvanced know
n as far as fu
ith vendors f
ts target price
rs.

of any me

y is filing the
y limiting its 

of whether 
losure of the 
on is not avai

of the period
ble for public
nformation is 
ed exists for 

formation th
whether its re

ing, the Com
r Plan provid

onsultant
@Bodamer.co

losure of the

d in the Line
his informati

ry and is only
ion provides 

wledge of the
nding such u

for some of t
e points could

asures taken

e attachment 
disclosure on

the informa
information

ilable to the p

d during wh
c disclosure 
not routinely
maintaining t

at the party 
equest for con

mpany believ
ded at FCC F

m

-2-

e informatio

e 112 attachm
ion is propr
y known to th

a competitiv
 Company’s 

upgrades.  Ad
the capital an
d possibly we

n by the su

under seal. 
nly to those em

ation is avail
 to third par

public in any f

ich the subm

y available an
the confident

seeking conf
nfidentiality

es that good
Form 481 Li

n could resu

ment is inform
rietary to the
he Company 
ve advantage
perceived im

dditionally, to 
nd engineerin
eaken its abil

ubmitting pa

The Compan
mployees of 

lable to the 
rties
format.

mitting party

nd signals the 
tiality of this 

fidential trea
should be gr

d cause exist
ine 112 attac

ult in substa

rmation that 
e Company, 
and its autho

e to potential
mprovement a
 the extent th
ng costs cont
lity to negotia

arty to prev

ny protects t
the Company

public and 

y asserts tha

Company’s l
information a

atment believ
ranted

ts for its req
chment be gr

antial compe

is not custom
is unique t

orized consul
l competitors
areas as well 
hat the Compa
tained in the 
ate attractive 

ent unautho

the secrecy o
y that have a 

the extent o

at material sh

long term stra
at any time n

ves may be u

quest and tha
ranted confid

etitive

marily 
to the 
ltants. 
s who 
as its 

any is 
plan,

terms 

orized 

of this 
direct 

of any 

hould 

ategic
ow or 

useful 

at the 
dential



Page 1

Page  1

  ���������������	

FCC Form 481 - Carrier Annual Reporting OMB�������
���� 3060-0986�����������
�����������	
��

��
����
�

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email��������:  

Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  

<300> Unfulfilled Service Requests (voice)

 <310> Detail on Attempts (voice)

 <320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  
<420> Mobile  
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  
<450> Mobile  

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>  

<600> Functionality in Emergency Situations

<610>
 

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100> Terrestrial Backhaul (Y/N)? 

<1110>
<1200> Terms and Condition for Lifeline Customers  

 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   
<2000>   
<2005>    

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   
<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(check to indicate certification)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

 
 

 
 

 
 

(check box when complete)

  
  

 

  
 

  
 

  
 

  
 

  
 

  
 

Data Collection Form

 

 

 

 

 

 

✔

✔

✔

Randall Bradley

✔

✔

✔

2015

✔

✔

rbradley@bbtel.com

✔

✔

✔

0.0

✔

✔ ✔

✔

✔

✔

BRANDENBURG TEL CO

✔

2704222121 ext.

260398KY510.pdf

0.0

✔

✔

✔

260398KY610.pdf

0

✔

0

✔

✔

✔

✔

0.0

260398
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986,-./�#�������0�$��(121�13)4

5��� 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

������� !������������ ���!"�����#��$  ��! ������#��%!�!�&�'����(������#��$���!
�&�'�����)������$�����*+�&� �'����"

Name of Reporting Carrier:

Signature of Authorized Officer: Date

+� ��������#!��+�!��!������ �������#����'�����)� !�����,������"'��"�-�
����"��� 
�(����"����)��#��!  ��! ������#��!���!
���'�����)���.��������"��������/��"!
�"��/� ��"�''����
�� �'����",�!�(0�����#��-�"��������1��2
�()�0��#��������!�������'����(�����#�"������!�(����!���!��! #����"��"�!  ��!���

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

CERTIFIED ONLINE

07/01/2014

2704222121 ext.

Randall Bradley

Allison Willoughby

2015

06/27/2014

rbradley@bbtel.com

BRANDENBURG TEL CO

General Manager

BRANDENBURG TEL CO

2704222121 ext.

260398

260398
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<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

������� !��������$)����$��#���3�(������
��$���!
�&�'���"������$�����*+�&� �'����"������#!
�����&�'�����)��!�����

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

������� !������������ ������$��#���3��!��$)���������
��$���!
�&�'���"������$�����*+�&� �'����"������#!
�����&�'�����)��!�����

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Randall Bradley

2015

rbradley@bbtel.com

BRANDENBURG TEL CO

2704222121 ext.

260398
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Brandenburg Telephone Company  
260398KY112

Five Year Network Improvement Plan 

REDACTED 
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Brandenburg Telephone Company 
47 CFR§54.313(a)(5) Certification that it is complying with applicable service quality 

standards and consumer protection rules 
Voice and Broadband Services 

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must 
make “a specific commitment to objective measures to protect consumers.” The Commission found 
that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy 
this requirement” and that the sufficiency of other commitments would be considered on a case-by-
case basis.2 In this context, the FCC stated, “to the extent a wireline or wireless ETC applicant is 
subject to consumer protection obligations under state law, compliance with such laws may meet our 
requirement.”

Brandenburg Telephone Company (“Company”) hereby certifies that it is complying with 
applicable service quality standards and consumer protection rules. The Company is subject to 
consumer protection obligations under the Kentucky Revised Statutes (KRS) and Kentucky 
Administrative Regulations (KAR). These obligations include, but are not limited to, the following:  

(1) filing a Local Exchange Tariff pursuant to the requirements of KRS Chapter 278.541 to 
278.544 and 807 KAR 5:011, which disclose rates, terms and conditions of service to customers;  

(2) adherence to Kentucky state consumer protection requirements governing telephone 
providers which include Consumer protections as identified in KRS Chapter 278.546, Pricing 
Procedures as illustrated in KRS Chapter278.542(1), and Compliance with Anti-Slamming 
Procedures as adopted in KRS Chapter 278.535;  

(3) truth-in-billing requirements as required in 807 KAR 5:061, Section 13; and  
(4) CPNI, Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers’ privacy; and   
(5) Records maintenance and service objectives reporting required under 807 KAR 5:061, 

Section 4 (4) related to the following:  i) Provision of Service – 807 KAR 5:061, Section 10(1); ii) 
Dial Service Requirements – 807 KAR 5:061, Section 15(1) and (2); iii) Answering Time – 807 
KAR 5:061, Section 22(1) and (2); and iv) Service Interruption – 807 KAR 5:061, Section 25(3) and 
(4). 

Brandenburg Telephone Company actively complies with state and federal consumer 
protection requirements for broadband services as may apply.  Per its understanding of its 
requirements, Brandenburg Telephone Company discloses its network management practices, 
performance, and commercial terms of service to its existing and potential subscribers. 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) (“2005 ETC Order”).

2 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers 
the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy.” Id. at n. 71. 
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Brandenburg Telephone Company 
Demonstration of Ability to Function in Emergency Situations 

Voice and Broadband Services 
47, Part 54, Subpart C, §54.202(a)(2) 

Brandenburg Telephone Company (“Company”) hereby certifies that it is able to function 

in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart 

C, §54.202(a)(2) as well as and the Kentucky Administrative Regulations, 807 5:061, Section 

241. The Company’s network is designed to remain functional in emergency situations without 

an external power source, is able to reroute traffic around damaged facilities, and is capable of 

managing traffic spikes resulting from emergency situations as required by Section 54.202(a)(2).  

 The Company meets its state and federal requirements by deploying battery back-up 

capability throughout its network that allows it to remain fully operational even when power 

outages preclude use of an external power source.  Each central office building is supplied with 

standby generators and battery back-up that enable the central office to keep running for at least 

the minimum of four (4) hours.  The Company has battery backup at all office locations and in 

its electronic equipment sites.  The back bone for the Company’s voice and broadband networks 

are fully redundant and / or operate in a ring configuration for instantaneous redirection of traffic 

in the event of facility damage.  This ability to change its call routing also allows the Company 

to manage traffic spikes throughout its network, as emergency situations require.  

Additionally, the Company maintains a written plan in place to meet service emergencies 

resulting from failures of power service, sudden and prolonged increase in traffic, fire, storm, or 

1 (1) Each telephone utility shall have a written plan to meet service emergencies resulting from failures of power 
service, sudden and prolonged increase in traffic, fire, storm, or acts of God. Each telephone utility shall train 
employees in procedure to be followed in an emergency.   (2) All central offices and toll centers shall adequately 
provide for emergency power. Each central and/or toll office shall have a minimum of four (4) hours of battery 
reserve. In exchanges exceeding 5,000 lines and in toll offices, a permanent auxiliary power unit shall be installed. 
In offices without installed emergency power facilities there shall be a mobile power unit available of suitable 
capacity which can be delivered and connected within two (2) hours, or one-half (1/2) the battery reserve time, 
whichever is greater. 
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acts of God, and has trained employees on emergency procedures.  The Company also deploys 

carrier diversity wherever practical in its broadband and voice networks. 
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Brandenburg Telephone Company  
260398KY3017

Financial Data 
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